California Department of Insurance
Insurance Protection for All Californians

Protecting Consumers by:

* Resolving consumer complaints

* [nvestigating and prosecuting
insurance fraud

* (Qverseeing insurer solvency

® Licensing agents and brokers

® (Conducting market conduct reviews
Providing Services by:

* One-on-One insurance assistance

* Assisting with catastrophes

®* Providing insurance informational guides

* Making in person presentations on

potential scams, understanding insurance

For more information visit us at www.insurance.ca.gov
or call us at 1-800-927-4357




